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Steelman Telecom Limited 
(Formerly known as Steelman Telecom Private Limited) 

1. Background 

To succeed requires the highest standards of behavior from all of us. The purpose of Code of Conduct & Ethics (the 
"Code") is to conduct the business of the Company and its subsidiaries by the applicable laws, regulations, rules and 
with the highest standard of ethics and values. The matters covered in this Code are of utmost importance to the 
employees and other stakeholders of the Company. 

2. Applicability 

Code of Conduct for Al Employees 

All the employees of Steelman Telecom Limited (Full-timers, Consultants, Part-Timers, Interns etc.) Every employee 
shall be duty-bound to follow the provisions of the Company Code in letter and spirit. Any instance of non-compliance 
of any of the provisions shall be a breach of ethical conduct and shall be viewed seriously by the Company. 

Accordingly, the employees are expected to read and understand the Code and uphold these standards in their business 
dealings and activities. 

Provision has been made for employees to be able to report in confidence and make any protected disclosure under the 
Company's Whistle Blower Policy arising out of unethical behavior, actual or suspected, fraud or violation of the 
company's Code of Conduct and Ethics policy. 

3. Core Values and Principles: 

3.1 Values - Towards the Customer-Centric 

Reliability: Ensuring consistent and reliable service delivery. 
Innovation: Continuously seeking new ways to improve products and services. 
Accessibility: Making technology accessible to all. 
Responsiveness: Providing timely and effective customer support. 

3.2 - Values - Towards Employee's Focus 

Collaboration: Fostering teamwork and knowledge sharing, 
Development: Investing in employee growth and training. 
Diversity and Inclusion: Promoting a workplace that values different perspectives. 
Integrity: Upholding ethical standards and transparency. 

4. Company's Mission, Vision & Aim: 

4.1 Mission: To connect people, empower communities, and drive innovation through reliable, accessible, and 
affordable telecommunications solutions. 

Connect people: This emphasizes the core purpose of a teleconm company: facilitating communication and 
connection between individuals. 

Empower communities: This highlights the broader impact of teleconmunications9ng 
growth, education, and social development. Steelm 
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